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WELCOME

I would like to take the opportunity to introduce myself to you. My name is
Dr. Rodney O’Connor, I am a General Dentist, and I have been in practice in
the Rochester area for over 30 years.

Our office is set up for providing complete dentistry, which involves
treatment not only of the teeth but also their supporting and surrounding
structures. It is our purpose to have all of these in satisfactory health upon
completion of your treatment.

At your first visit you can expect us to examine your mouth (not just your
teeth), x-rays will be taken, and a treatment plan will be prepared for you.
Unless presented to us regarding a specific problem, we will focus on those
concerns. We will also show you oral hygiene techniques, as well as proper
home care. After completion of your treatment plan we will remain in touch
with you to ensure optimal home care and regular checkups to maintain
good oral health.

Office Hours: Monday — Wednesday  8:00 — 5:00 Lunch 1:00 —2:00
Thursday 8:00 —2:00
Friday 8:00 — 12:00
The office is closed on major holidays or when we may be away attending
Continuing education programs. We have a 24 hour voice mail system.

If unable to keep an appointment, we kindly ask that 72 hours notice be given. We
reserve the right to charge for appointments cancelled or broken without 24
hours advanced notice. We also reserve the right to reschedule patients more than 10
minutes late to an appointment.

Our office will gladly process your insurance claims. Our computer will
estimate your deductible and/or your portion due. This estimated amount
not covered by your insurance is due at the time of service. You may also be
billed after we receive payment from your claim since our computer only
estimates. We make every effort to keep the cost of your dental care down
therefore we ask that your payment be made at the time of your visit.

We look forward to having you as a patient. For more information regarding
our office please visit our website: www.droconnor.com




